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                                                                   JULY 2/14, 2016
Pirated DVDs sold in Catholic book stores?
Over the past few months, our family purchased a number of DVDs from Catholic book stores in Chennai and in Bangalore. They were on the lives of Catholic saints, Biblical narratives, on Christian themes, and some were all-time classics. 
We had already purchased a few DVDs from Protestant book stores in both cities.

As we played them one by one, we were shocked to find that one particular series under the brand “Home Video” were of very poor quality. We made a record of the problems that we encountered and wrote on our ministry stationery to M/s Home Video at the address given (image below) on the back jackets of the DVDs. 
We will list these problems later.
Our letter addressed to a door number and street in Palarivattom, Kochi, Kerala, was returned to us undelivered after almost two weeks and at least a couple of attempts to locate the address:
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Front and back of the undelivered envelope

Perplexed, we contacted the Jesus Youth office, which is also in Palarivattom, for help. After two unsuccessful attempts, the Jesus Youth office informed us that there is no such address.
The correct pin code for Palarivattom is Kochi-682025 and NOT Kochi-29 as given on the DVD jacket.

When we reported this to a Catholic book store, the manager was kind enough to give us the Mumbai, address of the supplier of the DVDs along with their email id and telephone numbers: Kreative Video, A-802, Akshay Apartment, 10th Road, near Jain Mandir, Chembur, Mumbai-600071; 09820259097/ 09768643496
We telephoned them (our call was answered by one Dilip) and followed it with this email from our side:

To: kreativevideo@yahoo.com Subject: CHRISTIAN DVDs Date: Fri, 8 Jul 2016 20:27:41 +0530

Dear Mr. Dilip,
Regarding our telecon this evening at 4:45 PM, I have not received your promised catalogue by email till now.
Please send it. 
Also send by Speedpost your hard copy catalogue along with delivery period, payment terms and conditions for placing bulk orders along with what the lowest prices will be for me for bulk orders. 
M.M. Prabhu
The next day, we received the colour catalogue titled “Biblical Movies” by courier service from Mumbai:
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We noted that the sender does not either use official printed stationery or give his full name. Even on the phone, I could extract it from him (Dilip) with great difficulty. He did not even provide a return address (if undelivered) on the package. Nowhere on the brochure is the name “Kreative Video”. It says “Home Videos”.
The contents of the packaged catalogue were 3 sheets (five pages) of pictures of a total of 109 DVDs.

A sample image of one page of 20 DVDs is reproduced below:
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As one can see, the only other information it contains is the telephone numbers (that I had anyway already collected from the Catholic bookstore). It also confirms that the supplier is Home Videos, the same as the Palarivattom phantom company but with an “s” after “video”. The logo on the catalogue is identical to the ones on the back of the DVDs that give the Palarivattom, Kerala, address (see images on the next page).
The DVDs say that the Kerala address is that of the distributor and marketer.

Dilip of Chembur, Mumbai makes the same claim over the telephone.

When asked on the ‘phone about the DVDs’ Palarivattom address, Dilip was evasive and noncommittal.

Yet the DVD jacket invites customer “complaints and feedback”* at the Palarivattom, Kerala, address!

I even saw a few Home Video DVDs in some of the Evangelical Literature Service (ELS) shops (there are 4 in Bangalore and 3 in Chennai), and Dilip specifically mentioned that he was supplying DVDs to ELS.
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Back jacket of the DVD “The Reluctant Saint” (St. Joseph of Cupertino); the Home Video logo and bogus Kochi address
*Complaints and feedback? I have plenty. 
I wrote a second email to Dilip to which he immediately responded by once again telephoning me:
To: kreativevideo@yahoo.com Subject: YOUR CST NUMBER Date: Tue, 12 Jul 2016 10:14:38 +0530
Dear Mr. Dilip,
Further to my telecon with you and email of July 8, I received your catalogue by courier on July 9, for which many thanks.
However you have not responded with the other information that I requested.
The catalogue has only five pages of images of the DVDs that you distribute/market, and your two telephone number which I obviously already had with me when I contacted you.
Even your postal and email addresses are not given on the brochure that you sent by courier.
I am confused as to how people do business with you when you do not provide any information.
Please provide me now with your CST number.
M.M. Prabhu
From: Dilip Gogri kreativevideo@yahoo.com Date: Tue, 12 Jul 2016 11:50:24 +0530/Thu, 14 Jul 2016 05:57:08 +0000 (UTC)
My CST. TIN No 27860117136c
Kreative Video, Corporation Bank, Chembur Branch, A/C No 028201601000268, IFSC Code -CORP0000282

In reply, on the phone, Dilip informed me that he had just now sent me their CST number. He also assured me that his postal and email addresses will be printed on the money receipt issued by him to me after the transaction is made, and that my cost would be 25% lower than the maximum retail price (MRP) of each DVD. A few of the DVDs supplied by him cost Rs 399 while the great majority are priced at Rs 299!
For those prices, one would expect quality, but this is what one gets: cheated.

The jacket gives one running time; the actual running time is usually less, sometimes far less than promised.

Only in five DVDS was the running time correctly printed on the jacket.  In two cases, the time exceeded by about ten minutes that indicated on the jacket. Some DVDs like Barabbas do not mention running time at all. Consequent to all this, one cannot satisfactorily plan the time the family must dedicate to watching a movie.

Some DVDs which are stated to be in “color” turn out to be in black and white.
In a couple of cases, where the language column says “English”, the dialogue is dubbed; in a couple of DVDs, the subtitles on the screen are in Chinese. In one cases, the voice dubbing over does not synchronize with the actors’ lips. The quality of audio and video is poor in several DVDS. Even a cursory look at many of the DVDs’ jackets reveals that they are not professionally printed but appear to be colour photocopied and hazy and the edges cut and trimmed unevenly. On DVDs of The Miracle of Our Lady of Fatima, Saint Faustina, Saint Therese and others, the print on the digital video disc is off centre by a couple of millimeters. 
The grammar and spellings of both the English subtitles as well as on the jacket are often terrible.

The English spellings on the jackets is atrocious. For instance, Bible is spelt often as “Bibal”. 
The movie Barabbas is a 1962 Bibal epic! Marketed by Home Video and showing in their catalogue, Barabbas neither has the name of the manufacturer anywhere, nor the Home Video Logo. The Song of Bernadette too.
The promotion line of the movie Thomas is touted in capital letters as “THE BIBAL CLOSE TO JESUS”.
At least five of the plastic cases (in which the DVDs are packed) were found to be broken.

In many instances, the DVD is out of its mounting and moving around in the casing. If the DVD does not sit firmly and get clipped and held down, the supplier (M/s Home Video/s) inserts a strip of thermocol to prevent movement of the disc instead of replacing the defective case with a good one.

One DVD is titled “Escape from Hell”. It had a good Christian story line and so I bought it. But though the pictures on the jacket and on the disc were from the movie on the DVD inside, the actual movie was not the story promised on the jacket. Instead there was a fundamentalist Protestant near-death out-of-body experience New Agey story that offended my Catholic sensibilities. Jacket does not indicate running time.
The DVD “Heaven is for Real” is described as “Based on the Incredible True Story”. It is about a three year-old boy Colton Burpo’s “death” and “trip to heaven” where he sat in Jesus’ lap… and his “return to life”. Colton and his pastor father’s Todd’s book was a New York Time’s best-seller and made over 10 million dollars while the movie grossed over 100 million dollars at the box office. [Had I not known that one Alex Malarkey, who “died” and “went to heaven” and whose father Kevin co-authored with Alex the best-seller “The Boy who came back from Heaven” (it was also made into a movie) abjured his story and “near-death experience” after he grew up, I might have bought the DVD for my grandchildren. Alex described the book as "one of the most deceptive books ever” after which the publisher pulled it from its shelves.]
Around 25% of the 25 plus Home Video DVDs purchased by me did not play properly; scratches on the disc surface made relaxed watching and hearing the dialogue of the movie impossible at certain places. 
An ELS as well as a Catholic store were kind enough to replace for me those “defective” DVDs.  

A sampling of some of the Home Video (HV) DVDs and the problems with them:
1. The Fourth Wise Man Only 70 minutes running time instead of 90 as indicated on the jacket.

2. The Reluctant Saint 104 minutes instead of 120. It’s in black and white instead of color as per jacket.
3. Saint Barbara 109 minutes instead of 120. The jacket says “Language: English” but it is in Italian. Dubbed.

4. The Silver Chalice 135 minutes instead of 171.

5. The Song of Bernadette Chinese subtitles. It does not sport the HV logo but is in their catalogue.
6. The Agony and the Ecstasy 140 minutes instead of 171.
7. The Scarlet and the Black 138 minutes instead of 171.
8. El Cid Chinese subtitles for the last 66 minutes.
9. Joseph of Nazareth 96 minutes instead of 178. Shows as “Disc 1” on screen but there is no disc 2.
10. The Miracle of Our Lady of Fatima 101 minutes instead of 171.
11. The Wizard of Heaven 92 minutes instead of 100. The jacket says “Language: Franch”. Extremely poor video and audio.
12. The Book of Daniel 88 minutes instead of 171.
13. Saint Faustina 70 minutes instead of 73. The jacket says “Language: English” but it is in Polish. Dubbed.
14. Little Boy 97 minutes instead of 120.
15. Saint Therese of the Child Jesus 89 minutes instead of 178.
16. The story of Ruth 131 minutes instead of 171.
17. Barabbas Running time not indicated. It does not sport the HV logo but is in their catalogue.
18. Color of the Cross 87 minutes instead of 89. It does not sport the HV logo but is in their catalogue.
19. The Shoes of the Fisherman 162 instead of 155. It does not sport the HV logo but is in their catalogue.
20. The Cardinal 171 minutes instead of 180.
21. Faith of our Fathers 85 minutes instead of 96.
One can observe that several of the DVDs are shorter in duration by 40 or 80 or 90 minutes than the running time stated on the jacket. That is a fraud being perpetrated on the retailer and the customer.
M/s Home Video sells the Jon Voight starrer “Noah’s Ark” for Rs 299. Some months ago, I had purchased the same title from the Liturgical Centre (run by the sister Disciples of the Divine Master) at the National Shrine Cathedral Basilica of St. Thomas in Madras-Mylapore for Rs 99 only! That’s a difference of Rs. 200 with the Home Video DVD production of the same (and at one-third the HV minimum price)
On encountering problems with the HV DVDs, I re-examined the identical one bought in the Cathedral and found that it is “marketed by Audio Video Visuals” from a Chennai address. No email and telephone numbers are provided. Without any shadow of doubt it also is a pirated version. Dilip identified himself as Dilip Shah over the phone to me when I called him July 8, but his email of July 12 (see page 3) displays it as Dilip Gogri. 

Isn’t all of this enough evidence that Home Video/s is pirating and marketing Christian videos of dubious quality and that Christian bookstores are selling them without having run a check on the background of the suppliers as well as on the content of the DVDs. Home Video and Audio Video Visuals are probably only two of many operators that are infringing copyright laws and making big money, with the original producers losing royalty and the Indian government being cheated of taxes at more than one point.

CHEATING THE CUSTOMER AND THE GOVERNMENT

The Pauline Book & Media Centre, 21 Museum Road, Richmond Town, Bangalore 560025
This shop is run by the Daughters of St Paul.

I had purchased 17 DVDs from them on May 17. Several of those sported the Home Video logo and adddress.

Against my purchase, this is what I received as a receipt:
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As the sisters and I were conversing, I did not check the receipt (which was slipped into the carry bag with the DVDs) till I got home. I then found that it was not from their regular receipt book, not a genuine one.
I returned on May 18 to return one DVD and exchanged it for another of higher value. I also bought one more title from them. This time around, I was not even given a receipt for the money that I paid.

When I protested about it, the nuns told me that if I wanted a receipt I would have to pay the taxes applicable! Now, the nuns had calculated the totals for the bills using the Maximum Retail Price (MRP) which includes all taxes payable by the customer. (Rs. 90 was deducted to round off the total of the 17 May bill.) Why did I have to pay Sales Tax again? I asked, but the nuns were adamant on their stand and I left without either receiving a receipt for my purchase on May 18 or collecting a regular receipt against my transaction of the 17th. They said that if I wanted proof of transaction, I could have their business card (above right).

It is quite evident that the Daughters of St Paul are maintaining duplicate and false books and their ill-earned profits are going into a second channel known in Indian parlance as “black” money or “number two”.

The “receipt” given to me is fake and used by shop owners to hide sales transactions. Theirs being a Catholic enterprise that is supposed to promote the Gospel and its values, this is a downright shame and disgrace.

I understand from others that they do the same for greeting cards too, claiming that they purchase them the very same way. So all of that money too is unaccounted for. I wonder what other crimes they are up to.
On both visits, I noted that the nuns are selling Protestant DVDs like ones on the lives of the Reformers who in the eyes of the Catholic Church are heretics. It is fine if such DVDs are sold at Protestant outlets, but for the Daughters of St. Paul, selling such DVDs is antithetical to the Catholic Faith.
It is also well known that the Daughters of St Paul and the bookstores of the Society of St. Paul print, publish and sell books on yoga, New Age psychology and alternative medicine as “Better Yourself Books”.

These books are occult in content and spiritually dangerous for Catholics to possess and read.

NEW AGE AUTHOR LUIS S R VAS 

http://ephesians-511.net/docs/NEW_AGE_AUTHOR_LUIS_S_R_VAS.doc
