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TIENS, TIANSHI HEALTH PRODUCTS, TIANJIN TIANSHI INDIA PVT. LTD.
http://www.tianshiindia.co.in/ 
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Quackery: If it looks like a duck and it quacks like a duck … it’s a duck.
Tiens/Tianjin Tianshi is a China-based MLM or multi-level marketing company.

Recently, I watched (on television) an Al Jazeera investigative documentary set in an African nation (Uganda, see pages 8 to 16) expose it as a scam and a “ponzi scheme”. 

Ponzi scheme: a form of fraud in which belief in the success of a non-existent enterprise is fostered by the payment of quick returns to the first investors from money invested by later investors. 
Al Jazeera undercover investigators with hidden cameras interviewed dealers, customers, medical doctors and experts in Traditional Chinese medicine (TCM), as well as people who sold all that they had to pay the fee that enabled them to join the chain and were completely ruined financially, and themselves bought Tiens products and attended Tiens-conducted courses to “become members” of the sales team.
In summary, the documentary exposes the scheme to be a fraud that siphons money backward and upward through the different levels of controllers and operators to the founder at the top who is now reportedly a billionaire. The various “medicines” are simply nutritious food supplements or are (like the zinc capsules) available at stores at far cheaper prices. Even TCM proponents issued denials that Tiens is Chinese medicine.
When the Al Jazeera team confronted senior Tiens officials, they disassociated themselves from their distributors’ statements and said that they did not claim that their products and remedies would heal or cure anyone.

Tiens offers scores if not hundreds of different products including instruments that when used on a patient purportedly diagnose/enable the identification of the diseases that the person is afflicted with.

Using their hidden cameras in sting operations, Al Jazeera shows Tiens distributors using instruments and “identifying” a number of ailments and health issues in their undercover agents who had already visited certified allopathic doctors and were found to be thoroughly medically fit.

The leadership of Tiens Africa removed these distributors and dealers from their organization.

Closing down notice on www.tiensna.com:
[image: image6.jpg]ND WEALTH

Toronto, December 28.2011

Dear Value Customers:

I regret to announce that the Tianshi Head Office decided to close down the business in
the United States and Canada. We will cease operation on January 31. Please bring any
pending issues and unsolved problems you can clarify before this date. We will be no
longer holding any responsibilities after the closure.

Sorry for the inconveniences.

Sincerely,

Chelsea Li
General Manager




While they have had to close down their operations in the USA and Canada (they do not say why), Tiens is operating in India since a few years now. Their headquarters is in T. Nagar in Chennai where I live and their Registered Office is in Pitampura in New Delhi. They have established their presence in the three other metros as well as in Kochi, Hyderabad, Bangalore and Guwahati.
Theirs is not a direct selling programme but a “pyramid scheme” set-up.
Their presentations, usually made in upscale hotels to potential customers, are high-powered and interactive and convince the participants that joining up would be very lucrative. Well-dressed senior distributors in the higher echelons of the chain flash their Audis, BMWs and Mercs and their posh mansions to entice their targets to emulate them. Most of these recruits end up ruined as the Al Jazeera documentary shows, because the cost of the already high-priced products have to be marked up further for the seller at the bottom to make more profit on his investments while the people up the pyramid soak up the moolah they rake in.

For a proper understanding of how MLM, ponzi and pyramid schemes function, read some of the files listed at the end of the present file. Tiens is so akin to the Conybio fraud that this ministry exposed 12 years ago.

http://scamornotdebate.blogspot.in/2012/09/tiens-tianshi-philippines-scam-or-not.html: 

Along with Tiens' exponential growth are increasing issues of fraud and complaints. They allegedly preyed on people that are poorly educated and in poverty. They know these kind of people are easily manipulated with empty promises and false hopes of becoming rich as what they did in Tibet. (See: http://www.rfa.org/english/news/tibet/pyramidscheme). In addition, Tiens are also raking in issues of bad business practice. An article by Elizabeth MacDonald of Fox news USA entitled Crouching Fraud, Hidden Problems told us that Tiens are involved in reverse mergers.
Here is a quote from her article:
"The evil twin to SPACs are the companies that got a lease on life through a reverse merger. Chinese companies like Bodisen Biotech of Xi'an and Tiens Biotech Group USA of Tianjin.
Don t be fooled by their high-faluting bio-tech sounding names. Bodisen actually manufactured fertilizer and pesticides, and was subsequently delisted. Tiens sold nutritional supplements. A company calling itself China Natural Gas was a pink sheet, Amex wannabe, but it wasn’t a BP (BP: 42.46, -0.55, -1.28%) or an ExxonMobil (XOM: 91.33, -0.41, -0.45%): China Natural Gas ran nine gas stations in Xi'an".
Read more: (http://www.foxbusiness.com/markets/2011/07/27/crouching-fraud-hidden-problems/#ixzz27fGhityl) 
NOT EVERYONE will make it in MLM, and especially not even the majority. In this type of recruiting business models, facts shows that on average only 2% will make money.
Headquartered at the Henderson Center in Beijing, its production plants are located in the Wuqing New Technology Development Zone of Tianjin.
http://www.tianshiindia.co.in/About_TIENS.htm: 
Tiens Group Co. Ltd (hereby shortened as Tiens Group), founded in 1995 by Mr. Li Jinyuan in Tianjin China, began its march into the international market in 1997. Today Tiens Group has become a multinational conglomerate in fields like bio-tech, education, retail, tourism, finance, international trade and e-business, etc. And with its business reaching over 190 countries, Tiens Group has set up branches in 110 countries & regions and has established strategic alliances with top-rank enterprises from many countries.

The diversified products developed by Tiens Group, such as health food, health care appliances, skincare applications and household products, are creating a high quality life for more than 20 million families around the world and have helped them to enjoy health, happiness, beauty and affluence.

http://www.tianshiindia.co.in/President_Profile.htm:
Mr. Li Jinyuan is now the Chairman of Tiens Group Co., Ltd and the Chairman of the Board and CEO of Tiens Bio-Tech Group (USA) Inc. (Tiens Bio-Tech Group (USA) Inc. is listed on the American Stock Exchange).

Mr. Li Jinyuan was born in 1958 in Cangzhou, an ancient city in northern China. When he was young, he was full of dreams, pursuits, persistence and determination. At the time China was carrying out the Policy of Reform and Opening Up, Mr. Li Jinyuan successively devoted himself to gaining experience in enterprise operation and laying the foundation for his forthcoming success.

After being in business for several years, Mr. Li Jinyuan incorporated Tiens Group Co., Ltd in 1995. Tiens Group Co., Ltd. ("Tiens Group") entered the international market in 1997. TIENS is a multinational group specializing in bio-tech, education, retail, tourism, finance, international trade and E-business. With a business spanning over 190 global countries and regions, TIENS maintains its regular customers more than 20 million families across the world, and has subsidiaries or branches in 110 countries and regions. TIENS has formed strategic alliances with world-class enterprises in many countries. TIENS has emerged as a global company, and is a pioneer and innovator in the direct selling industry. Mr. Li Jinyuan proposed four theories, i.e., Six-Network Interaction Theory, New Swap and Alternative Theory, New Supermarket Theory and Operation and Consumption Makes More Wealth to direct the growth of TIENS.

With a business philosophy of Serving Society by Restoring Health to Mankind, Mr. Li Jinyuan has always kept corporate social responsibility uppermost in his mind. Combining enterprise development with national demand and social interest will no doubt bring benefits to society. Mr. Li Jinyuan founded TIENS Meijing International Charitable Foundation with 800 million Hong Kong dollars in 2003, which aims to raise funds for public welfare. He donated RMB 3 million in cash and healthcare products and RMB 42 million to fight SARS in 2003, RMB 10 million to the Chinese Red Cross Foundation to found TIENS Charity Fund in 2005, RMB 30 million to found Li Jinyuan Charity Foundation in 2007 which was officially instigated under The China Charity Federation (CCF), and donated more than RMB 23 million to the victims of Wenchuan earthquake disaster area in 2008. RMB 100 million was donated to cure children who get congenital heart disease. In 2009, RMB 1 million was donated to China Foundation for Justice& Courage and in 2010 the first donation to Yushu Disaster Area of Qinghai includes money and materials valued RMB 7 million. Study prosperity, educations support, poverty alleviation and distress relief and etc. So far, President Li Jinyuan has donated more than 200 million US dollars to public charities.

Mr. Li Jinyuan believes that promoting the development of China's education is the best way to repay the motherland and society. Mr. Li Jinyuan invested millions of RMB to build Tianshi College at the time TIENS was founded, at a time when a great deal of capital was urgently needed for TIENS development. The college, formally approved by the Ministry of Education of the People's Republic of China (PRC) in 1999 and to be upgraded as undergraduate academy in 2008, is the only privately-owned college in Tianjin. So far, Mr. Li Jinyuan has invested a total of RMB 670 million in constructing Tianshi college, and he plans to keep on investing. Embracing the national policy of Binhai New Area development, he plans to establish an international modern university with an area of 3.2 square kilometres and a construction area of two million and one hundred thousand square meters that accommodate 30,000 students with 20 faculties and 120 majors.

Due to his outstanding contributions to society, Mr. Li Jinyuan was granted the title "2010 China Most Philanthropic Entrepreneur", "Global Top 10 Most Influential Chinese Champions", "China Paragon Character for Nation Comity and Progress", "China Top 10 Coaching Entrepreneur", "China 2008 Top 10 Commonwealth Exemplar", "Asian 2008 Brand Annual Man of the Year", "China Most Responsible Entrepreneur for Society", "China Outstanding Contribution Award in Philanthropy", "China Advanced Character for Nation Comity", "Honorary Doctor in U.N. Institute for Ecology and Life Sciences", "Chinese Business Leader With Outstanding Contribution in Asia-pacific Economy", "International Insignia for Outstanding Chinese", "China Top 10 Outstanding Economic Talents" and many other honors.
http://www.tianshiindia.co.in/Products.htm:
TIENS India Products

In accordance with Tiens Group's philosophy, namely "restoring health to mankind, contributing to society", Tiens products are subject to continuous research and development, entering the market under the way of thinking "To prevent diseases, to delay aging, and to care for environment in order to fulfill the needs of international costumers, to apply the newest technology and natural ingredients as the main components, to meet people's need in modern era, to keep costumers healthy, and to improve the quality of life of every family with satisfactory products and service.

HEALTH FOOD

Dynamics of life and working that is highly mobile gives us almost no time to take care of our own body. The health of our body decreased without being recognized by ourselves. So, what can we do about it? We may not allow diseases attacking us.

Tiens Group as a national company, having a company philosophy "Restoring health to mankind by contributing to society", dedicated itself to maintain the health of its customers. TIENS Health Food Products referring to Chinese theory of maintaining the health culture, combined with modern technology, is able to supply nutrients demand of every person, to stabilize body function, to prevent diseases, and to bring health. Under various products and practical usage method, they can meet vitamins demanded by different people.

HEALTH CARE

Life should be taken care of and be enjoyable. And to enjoy our life, we need to be healthy. TIENS health products using Chinese medicine which is closely related to meridian, energy and blood, acupuncture theory, through excellent design and modern technology, allow you to relax in taking care of your health, and enjoy a healthy life in the midst of your busy time.

BEAUTY CARE

Appearance is the first most impressing 'name cards' for everyone. Do you wish to add the value to this 'card name'? Beauty firstly comes from skin.

TIENS skin and beauty products contains varied connotations. TIENS creates skincare products with superior composition, consisting of herbal essence and also a mix of various nutrients suitable for different skin types. To give a clean appearance, to maintain moistness, to be charmingly beautiful, to provide nutrition needed by skin, to make your skin look shining and healthy.

HOME CARE

The atmosphere of clean home appliances can eliminate fatigue after working. TIENS house cleaning products are created to help you creating warm and sweet atmosphere. These cleaning products are collaborated with the knowledge of production technology and high quality standard, and they consider daily household need, varied product types, varied use, cleaning the house optimum, bringing no damage to skin, and being environment-friendly. They make household chores easier and lighter; make you enjoy a joyful life.
http://www.tianshiindia.co.in/Dietry_Supplements.htm
http://www.tianshiindia.co.in/Health-care.htm
http://www.tianshiindia.co.in/Home-care.htm
http://www.tianshiindia.co.in/personal_care.htm
https://www.google.co.in/search?q=tiens+products&sa=X&espv=2&biw=1600&bih=794&tbm=isch&tbo=u&source:
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Here, in the images immediately above and below, one can see the connection with the esoteric, occult and New Age through Acupuncture, Acupressure, Reflexology, belief in the existence of nadis, chi and meridians that supposedly exist in one’s “subtle”, “vital” or “etheric” body.

ACUPUNCTURE, ACUPRESSURE, SHIATSU AND REFLEXOLOGY 
http://ephesians-511.net/docs/ACUPUNCTURE_ACUPRESSURE_SHIATSU_AND_REFLEXOLOGY.doc
ACUPUNCTURE ACUPRESSURE SHIATSU REFLEXOLOGY-SUSAN BRINKMANN 
http://ephesians-511.net/docs/ACUPUNCTURE_ACUPRESSURE_SHIATSU_REFLEXOLOGY-SUSAN_BRINKMANN.doc   

REFLEXOLOGY AND OTHER ENERGY BALANCING THERAPIES-DR EDWIN A NOYES 
http://ephesians-511.net/docs/REFLEXOLOGY_AND_OTHER_ENERGY_BALANCING_TECHNIQUES-DR_EDWIN_A_NOYES.doc
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More images for range of Ti-energy bracelets at https://www.google.co.in/search?q=tiens+bracelet+images&espv=2&biw=1600&bih=745&tbm=isch&tbo=u&source=univ&sa=X&ved=0ahUKEwiO64-V4vrRAhWMpo8KHW5SDooQsAQIGA
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Tiens Acu-Life Electro Acupuncture Apparatus/Tiens Health Mattress
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Tianshi International: A multi-million dollar scam

https://fraud-scam-alert.blogspot.in/2010/11/tianshi-international-multi-million.html 
November 14, 2010, Pakistan

These days M/s Tianshi Int’l Pakistan Co. Pvt. Ltd (commonly known as Tianshi or TIENS) (SECP Reg#K-09031 of 2002-2003), a China based Pyramid Scheme is doing a roaring business with the support of highly influential people in Pakistan. They have recruited hundreds of thousands of people in their Pyramid Scheme!

The company has disguised its Pyramid activity with the help of MLM of spurious drugs which are high priced and not saleable so that the members ultimately rely on recruiting more members down the line and make commission that way. Such scams are referred to as “Recruiting MLM” that reward recruitment over retail sales or a “Product-based Pyramid Scheme”. Tiens is running a retail chain of stores under the name of BannerStore (SECP Reg# 0065384) as retail outlets for these spurious drugs. The BannerStore serves as the MLM front to disguise the underlying Pyramid Scheme. This scheme is bad for the people because:
1. Only the people in the top of the pyramid chain make money. The ones at the bottom of pyramid eventually lose when the scheme collapses.
2. It is Haram! You are not selling any products nor providing a service. You are not trading. You are not manufacturing. You are basically enticing people to entice more people with greed. Members essentially become recruiters who are recruiting recruiters to recruit more recruiters! It is an endless chain of people recruiting people in their down-line!
3. Besides, the products of Tiens are made in China! They do not have any concept of Halaal or Haram.
4. Ultimately it will collapse….creating legal problems. All the people in your down-line will realize that you misled them and sue you. You may lose your job and your reputation for good.
These thugs are exploiting mainly the students and the unemployed youths by giving them a false hope of employment and financial success. They are easily misled with promises of making their dreams come true. They get impressed by Foreign Styles, fairy tales promises, well dressed staff, modern outlook, trained presenters, and well organized functions in which they award high value gifts to few with a lot of pomp and show under the patronage of influential people. Tiens has created a high profile image by using photos of its Group President Li Jinyuan with prominent people, giving the impression that these people endorse the company. This gives this Pyramid Scheme the legitimacy it needs.
http://www.tiens.com/tiens/group/en/About/achievement_foreign_countries.htm
http://ph.tiens.com/tiens/ph/en/about/1132.htm


People believe it to be a lawful activity as it enjoys support of former Senator/caretaker president Mr. Waseem Sajjad. On Friday, March 18, 2005 Senator Waseem Sajjad inaugurated the office of Tianshi in Pakistan.
http://www.highbeam.com/doc/1G1-130552544.html
You can also browse through their Focus Magazines and see Mr. Sajjad active with Tianshi (click the top right corner of the e-zine to turn the pages):
http://www.tiens.com.pk/focus/focus_08.html 
On page 35 of the following e-zine, you can see Mr. Waseem Sajjad with family in China during the 2009 Grand China Tour Promo of Tiens!
http://www.tiens.com.pk/focus/focus_09.html. 
In 2008, Mr. Waseem Sajjad congratulated the 13th Anniversary, as well as the inauguration of four BannerStore in Pakistan! Read on:
http://pk.tiens.com/tiens/pk/en/news/news_200812091556933.htm. 
To add insult to injury, Mr. Omar Sajjad, son of Mr. Waseem Sajjad is their legal counsel. People ask: “How can it be illegal when a Senator himself is promoting it and his law firm is their legal counsels? Clearly, the involvement and support of Mr. Waseem Sajjad is established with so many links on the web. It is saddening to see that such prominent lawyers represent and provide legal protection to such scammers because they have all the money. They will never help the people who are being exploited! Obviously, they cannot pay Mr. Omar Sajjad like Tiens!
Further, the spurious drugs are presented as herbal supplements with great medical benefits. This tactic is used to lend some respect and legitimacy to the scheme. Unfortunately, the drugs are spurious and have no real benefit. Besides, their price makes then unmarketable and the members make money from recruitment in their down-line.
Tiens claims that they are registered with SECP when in reality; they were never audited/inspected by SECP or any other regulatory authority. No one knows anything about the genuineness of their products and their financial affairs. No one knows the break-up of their income to ascertain the source of their income….products or pyramid membership income and the proportion of each in the total income. To date, no one has ascertained if Tiens has paid adequate taxes and if it even files Tax Returns! No one knows if they maintain a bank account and if they do, in which bank? No one knows how much money is being siphoned off out of Pakistan by Tiens! Given the fact that hundreds of thousands of people are involved already (according to one estimate, 1,000,000/- people) it is estimated that millions of dollars or trillions of rupees might have already been siphoned off out of Pakistan!
Tianshi is not only cheating our people, it is also making people consume spurious drugs with devastating side effects. The products are basically medicines but the company brands these as food supplements to dodge the health regulatory authorities. The Provincial Drug Inspector, DG Health Services, Peshawar has filed FIR No. 04/2008 under Section 27 (1) of the Drug Act 1976 and the case is pending in Peshawar High Court due to POLITICAL PRESSURE! So much for the freedom of Judiciary…According to the FIR, Tiens is involved in sale/distribution/manufacture/import of allopathic drugs under the garb of herbal/food supplements without having manufacturing license, registration from the Ministry of Health, which is violation of Section 23 (1) (a) (i) of the Drug Act 1976. One drug mentioned in the FIR was tested with presence of STEROIDS! Further, there are a lot of drugs that Tianshi claimed to have allopathic ingredients but actual analysis of the drugs revealed that none of them had any allopathic ingredient! So much for their drugs!
You can also read a report available on the website of the Federal Trade Commission of USA which has listed Tianshi in Appendix C on the last page as one of the illegal Pyramid/MLM Schemes whose plans were analyzed by the author of the report.
http://www.ftc.gov/os/comments/bizoprevised/comments/535221-00006.pdf. 
To make matters even worse, Tiens Pakistan is under the Tiens South Asia Region. The Regional Headquarters are in Chennai, India! All the data from Pakistan is being sent to India on 25th of every month. TIENS has members from all walks of life, including politicians and other influential people, government employees and military personnel from all provinces lured into their scheme. It is possible that all the data, including employer name, designation, address, contact numbers, emails etc. are available with the Indians. Imagine Indians snooping on mail boxes of people in government service, politics and even military! Clearly, given the current situation of Pakistan, Tiens is an extreme security risk for Pakistan.
Here are some general guidelines:
1. Avoid schemes that promise enormous earnings real fast or get rich quick schemes.
2. Avoid schemes that reward/give commission for recruiting members in your down-line.
3. Beware of schemes that ask new members to purchase expensive products. These schemes can collapse quickly leave you with useless stock.
4. Stay away from schemes that give more commissions on sales made by new members in your down-line rather than through your own sales of the products.
5. Beware of plans that claim to sell miracle products. If there was a cure for baldness, there would not be a single bald man on earth. 
6. Don't sign-up in a sales meeting or any other high-pressure situation. Insist on taking your time to think about it. Talk it over with your spouse, a knowledgeable friend, an accountant or a lawyer.
7. Do your homework and verify the credentials from the websites of the relevant regulatory authorities. Also do a web search.
8. Always remember the Golden Rule: If it is too good to be true, then it must be False!


Here is an example of consequences:
In January 1997, a huge number of Albanians suffered huge losses when similar scams collapsed and resulted in a civil war, which killed 2000 Albanians!
http://en.wikipedia.org/wiki/1997_unrest_in_Albania 
STOP TIENS/TIANSHI BEFORE IT HURTS US AND OUR BELOVED COUNTRY!
STAY AWAY FROM TIENS AND CONDEMN IT!
Please spread the message for public safety and for Pakistan.

The Chinese multinational making millions out of vulnerable Ugandans
https://www.theguardian.com/world/2014/jun/19/tiens-chinese-multinational-making-millions-uganda
June 19, 2014

In the west, Tiens markets its products as food supplements and 'wellness equipment'. In Uganda, they are sold as treatments for everything from HIV to cancer. James Wan reports from Kampala for Think Africa Press
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Wasswa Zziwa Edrisa (middle) distributes Tiens products in the rural Ugandan town of Iganga

On the corner of a bumpy, red-soil road in the rural town of Iganga in eastern Uganda, there lies a small store. A handful of people mill around the entrance in the glaring sun, waiting for their turn to enter. They are the main source of activity on this placid street, but their patient presence barely betrays the hubbub within.
Inside, almost a dozen people sit crammed on makeshift benches around two edges of the stifling room. Most of the remaining space is taken up by a shop counter, behind which are shelves piled high with vibrantly coloured health products covered in Chinese characters.

A couple of customers compete with a baby wailing as they read out lists of products to the shop attendants who pick them off the shelves. Every now and then, the door in the corner opens. Someone steps out, and the person sitting closest steps in.

Beyond that doorway is an even smaller room, windowless and illuminated by a single light. As I peer in, three people are undergoing diagnostic tests; a woman is standing on a machine that hums loudly as it vibrates, and a few more patients are waiting slumped along the wall.

Wasswa Zziwa Edrisa − or "Doctor Wasswa" as he is known here − stands in the centre wearing a fresh, chequered shirt on his back and an unwavering grin on his face. 

"I will show you how we help so many people," he says, beaming. "Let me show you the machines."
'Organ scanners' 
"This is one of the scanners," he explains, pointing to a piece of kit that looks a bit like a 1970s radio. "It shows everything. We can see if you have diabetes, kidney deficiencies, liver problems, eye problems. Everything."
Wasswa explains that the test works using a traditional Chinese understanding of the body whereby different points of the hand relate to different internal organs. We watch as an attendant prods a patient's left palm with a metal tip, making a little meter light up. When the light goes green, he explains, it means that part of the body is fine, but if it goes orange it indicates a problem.

Next, Wasswa points me to the corner where a woman is standing on a small machine and holding onto a pair of handlebars, to which she is harnessed. Her whole body blurs in the dim light as the platform beneath her vibrates rapidly, its droning buzz filling the room.

Similar machines can be found in many gyms these days and are meant to help tone muscle, but the uses Wasswa presents are quite different.

"This is a blood circulation massager," he announces. "You see how she sweats. It opens the vessels and deals with paralysis. It helps people with stroke."
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A woman stands on a machine Wasswa claims 'deals with paralysis'

Wasswa then shows me another diagnostics machine, this one connected to a laptop. As the patient holds on to an appliance plugged into the computer, pictures of different organs flash up on the screen for a few seconds each as a dial next to it oscillates erratically. After a minute, a one-page document pops up, detailing how well his organs are functioning.

In the airless room, Wasswa runs through a few more devices − a face pain remover, a blood pressure reducer, a necklace that removes radiation − before squeezing past bodies and chairs to get back to the first patient we met. By now his diagnostic test is complete. The patient tells me that he came to the store because of some mild pain around his mouth. Wasswa breaks the news that there are more serious things about which he ought to be concerned.
"He has a problem with his spleen," says Wasswa. "At times, he gets constipation and some swelling in the legs and arms. There is also some paralysis in the legs. He gets headaches. At times he feels dizziness. His brain arteries need to be detoxified. He has kidney deficiencies. He has bad chest pain. He has high cholesterol. He has poor circulation. And he has problems with his stomach."

The man looks young and healthy. Wasswa is not perturbed.

"He needs to improve his circulation by using our machines and he will need to take our products. If he uses them, he will be fine," he says.
'Radiation cure'

Back in the waiting-room-cum-pharmacy, Wasswa shows me some of these products. He picks goods off the shelves – capsules, toothpastes, body creams – and stacks them on the counter as he explains what they do. 

"This takes away all the radiation in your body. This helps with diabetes. This treats ulcers. This is for slimming. This adds more white blood cells to your system. This is for people who are mentally disturbed," he says.

"These medicines are good for everything," he concludes finally, the pile of products on the counter now complete. "If you have cancer, we can help. If you have HIV, we can help. Even if you have a hernia or a tumour or appendicitis, you just take our products and they will disappear."

This small store in eastern Uganda employs a handful of staff and, according to Wasswa, receives dozens of people each day. Wasswa is also frequently heard on local radio advertising his services and has made quite a name for himself in the area. 

Wasswa was previously a school teacher and says his parents were "peasants", but now, in his 30s, he is anything but. These days, he drives a shiny four-wheel drive, wears sharp suits and travels around the world. All this makes him quite the exception in Iganga, but across Uganda this young man is by no means a solo pioneer and his store is by no means unique.

Similar stores can found all across the country, from Kasese in the west to Soroti in the east, and from Gulu in the north to Entebbe in the south. There are four outlets in the capital Kampala. All the stores offer the same diagnostic tests, stock the same range of products, and above their doors, there hangs the same innocuous green and orange sign which reads: "Tiens: Together We Share Health And Wealth."

Tiens − also known as Tianshi − is a multinational company based 10,000 miles away in the Chinese metropolis of Tianjin. It was founded in 1995 by Li Jinyuan, who has since become a billionaire from the venture. The company has established branches in 110 countries, including 16 in Africa, employs over 10,000 staff globally, and reportedly enjoys net profits worth hundreds of millions of dollars each year.

Tiens in Uganda

Tiens first began tapping into the Ugandan market in 2003 and it has grown steadily ever since. There are now around 30 stores across the country. Its distributors regularly engage in outreach programmes to rural communities, and according to the company's national chairperson, Kibuuka Mazinga Ambrose, Tiens-Uganda has an annual turnover of around $6m.
The company has even bought the most prominent advertising spot on the Health Ministry's official calendar, despite no Tiens outlet being explicitly registered as a health facility.

People who come to the stores seek help for a whole range of conditions, but they tend to tell similar stories of how they arrived. Typically, they say that they first went to public health facilities (some told me they had even visited two or three), but were either not seen or found the treatment ineffective. Tiens is almost always a last resort. But in a country whose healthcare infrastructure is struggling and which, by some measures, ranks as one of the worst in the world, the last resort is often one that needs to be taken.

In many areas of Uganda public health facilities are virtually inaccessible, and those who do manage to reach them may find their walls crumbling, clinics under-staffed, and shelves empty of drugs. Although the government has promised to invest more in healthcare, much of the infrastructure is in decay. Doctors and nurses are over-worked and underpaid, and although services are meant to be free, in reality patients face many hidden costs.

In this context, stores such as Wasswa's − with its quick turnaround, attentive staff and fully-stocked shelves − offer an appealing alternative. The conclusive diagnostic tests are highly convenient; attendants' claims about the healing powers of Tiens products may well be reassuring; many patients say the fact the medicines travelled thousands of miles from China suggest they must work.

Satisfied customers

On the Friday morning after my tour of Wasswa's clinic, the courtyard next to the outlet is packed. More than 100 people sit on plastic chairs facing forwards while latecomers lean against the back wall. A red tarpaulin sheet shields the crammed attendees from the sun and gives the whole atmosphere an eerie pink hue.

"Doctor Julius" stands at the front. He has just finished explaining the healing powers of Tiens toothpaste. As well as cleaning teeth, he says, it can be used to treat ulcers, skin problems and even angina, among many other conditions. He invites attendees who have used the product to give testimony. Four hands go up immediately.

"I had terrible problems with my teeth," says the first speaker. "I went to see doctors but a new tooth had to be uprooted every week. When I started to use Tiens toothpaste, the pain went away."

The next person tells a similar story. Two mothers relay how the toothpaste cleared up their respective children's skin rashes and burns.

Every now and then over the next few hours, many more attendees are invited to recount their experiences of using Tien products. We hear how a man with back pain can now walk, how another man was cured of vertigo, and how a woman's child was once bed-ridden but is now running around. At one point, Wasswa looks particularly pleased as a mother tells of how her young son − who she had taken to three public healthcare facilities before he was cured of cerebral malaria by Tiens − now wants to change his name to Doctor Wasswa.

"You see, these products work," Wasswa announces after one of the testimonies. "At hospitals, they will ask you how you feel, but here, we tell you how you feel. At hospitals, they treat signs and symptoms. Here, we treat causes. At hospitals, they give you medicines made from chemicals which are harmful and can give you ulcers. Here, we use herbal medicines which have no side-effects."

"This is real," he continues. "This is Chinese herbal medicine based on 5,000 years of traditional medicine and it works."

Personal experience

In Kampala, I test this out for myself. I visit a couple of the company's stores, nestled in the city centre's endless bustling plazas, and in one of them, managed by a man named Frank, I get tested.

Frank, the self-declared "best in the business" at doing diagnostic tests, seems thrilled at my presence and bundles me across to the end of the room. He sits me down and pulls across a thin curtain to give us a modicum of privacy from the handful of waiting patients. 
He takes out a battered looking hand-held device, pushes a 9-volt battery into its back, and plugs a wire into it that branches into two metal tips. He gives me one of the electrified points to hold in my right hand and says he will use the other to press points on my left palm. With a grave look on his face, Frank instructs me to tell him when I feel a tingling. This seems to be a more basic version of the first test I'd seen in Iganga.

To begin with, I report whenever I feel something, which is every single time the tip touches my hand, completing the basic electric circuit. Frank nods excitedly when I do so and explains that I have a serious problem in whichever part of my body he is testing. After a while, however, I decide to stop reporting every time I feel a tingling. Frank lets me get away with one, but after that he frowns when I stay silent and simply keeps the metal point on my hand until I give in, sometimes rubbing my hand and even licking the metal tip if I am being particularly resistant.

In the end, Frank writes out a list of around 25 health conditions including "liver disorder", "STROKE", and "enteric fever [severe typhoid]", and prescribes a list of products that comes to over USH (Ugandan Shillings) 1 million ($400).

Before committing to his costly regimen, I decide to get a second opinion.

In the bright, clean reception of Beijing Clinic, a private health facility in Kampala, I relate my experience to a young Ugandan doctor, who trained and qualified in China, specialising in traditional Chinese medicine. The doctor, who prefers not to be named, laughs as I explain the machines I saw in Iganga and the test I underwent in Kampala. "No machine can test all those things like they claim," he says. Next, I show him the Tiens Information Guide, a booklet from which it seems Julius and Wasswa get much of their information. On page three of the booklet, a short disclaimer warns: "Tianshi Company does not make any medical claims whatsoever." However, the next 60 pages are filled with bold declarations about the powers of its products and instructions on how to treat different diseases.
The Chinese-trained doctor says this is not Chinese medicine as he knows it. He chuckles as he reads how Tiens medicines are supposed to treat about a dozen different conditions each, from preventing cancer to reversing impotence to promoting "the growth of children's reproductive organs".

But the doctor's amusement turns to horror as he reaches the section of the booklet advising distributors on what steps to take when patients are suffering from different diseases. 

If patients have already been given a diagnosis, the company guide offers clear and easy instructions on what they should be prescribed. Of the few hundred conditions listed − which span from Aids to Yellow Fever − a handful include the recommendation to "see a doctor". But the rest just list a few products to be taken.

One of the most repeated claims is that because the products are herbal they have no side-effects. This is used to show their superiority to western medicines, which they say are made from chemicals and so can be harmful, but the claim is also used to suggest that there are no dangers involved in taking them.

"Even if I tell you to swallow one and you swallow four, there will be no problems," Wasswa had insisted. But when put to the Chinese-trained doctor in Beijing Clinic, he just shakes his head. 

At another private clinic in Kampala, Dr. Wen, a highly experienced practitioner, is similarly concerned. "This is not medicine," he says, "but it is still dangerous. Everything has side-effects. Even herbal medicines and herbal supplements used wrongly can kill."

I contacted Uganda's health minister, Ruhakana Rugunda, repeatedly for comment, but received no reply.

Supplements

Tiens products are not registered medicines. Some of the company's goods have been registered with Uganda's National Drugs Authority as food and dietary supplements. 

Stories about the products not fully working are common, even among fans. 

Back in Iganga, with the courtyard seminar over and Wasswa busy talking to a small circle of attendees eager to hear more, Sarah*, 25, moves towards the back of the courtyard closer to where I am sitting.

During the seminar, she had given testimony telling of how she'd taken her baby boy, who was suffering from sickle cell anaemia, to several hospitals before she came to Tiens. Many of those who told their stories directed them matter-of-factly at Julius or Wasswa, but Sarah had turned to face the crowd and spoken passionately as she'd explained how the products worked wonders.
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The Tiens seminar
Asked a few more questions after the symposium, however, her story reveals itself to be far less straightforward. Her son is still ill. So ill, in fact, that she recently quit her nursing job to look after him full-time. 
Sarah nevertheless insists that the Tiens medicines work and says the reason her son is still suffering is because his treatment is incomplete. She bought half the products the boy needs for a full recovery but is struggling to find the money to purchase the rest.

Robert, 30, tells a similar tale. He too claims to be a firm believer in the healing powers of Tiens, and acted as my translator throughout the seminar, seemingly on Wasswa's instruction. Robert says he came to Tiens with kidney problems and maintains the products worked where hospital treatments failed. However, he admits that he is still in pain. 

Firstly, he attributes this to the fact that his kidney treatment is incomplete; he too has had financial difficulties. Secondly, he explains that the Tiens diagnostic test revealed his kidneys are not his only problem; while his original condition may have improved, he now knows he is suffering from other conditions that need to be cured too.

Sarah and Robert reveal that they have each spent USH 460,000 ($180) on products so far, paying in instalments from what they could borrow or scrape together. Sarah says she needs USH 500,000 ($200) more to complete her son's treatment, but doesn't know where the money will come from given that she is now jobless and that the father of her son is in school. Robert says he needs around USH 200,000 ($80) more, but says that as a "peasant", he too will struggle.

"I haven't balanced it well," he says, "but I hope it will balance out soon. I am still feeling pain."

It is not a coincidence that Robert, Sarah and a few others who spoke to me had all purchased exactly USH 460,000 worth of products. Nor is it an inexplicable peculiarity that people with no reliable source of income had shelled out what little they had, and more, on Tiens products. After all, Tiens is more than just a supplier of health supplements.

Pyramid scheme

In the symposium in Iganga, once Julius had waxed lyrical about various products, it was time for Wasswa to take over the stage to talk about another benefit of Tiens. Though not before Julius had the opportunity to rouse the crowd.

After finishing his demonstration of Tiens' disease-curing sanitary pads, Julius put down the product and strolled along the front of the courtyard before turning to face the audience. "Tianshi!" he shouted suddenly. "Together we share!" came back the reply on cue, a hundred voices amplified by the concrete walls. "Tianshi!" Julius proclaimed a second time, a little louder. "One dream!" came the soaring response. "Tianshi!" yelled the doctor a third time. "The best of all!!" bellowed the crowd.

Next, Julius taught the audience a new trick. Since all points in ours palms relate to different internal organs, he explained, clapping stimulates the whole body and works as a kind of "first aid". He held his hands apart and, together with the crowd, clapped out a rhythm that crackled across the courtyard. Julius explained that the louder you clap, the greater the benefits to your internal organs, before holding out his hands and going again. And again.

Finally, looking satisfied, Julius completed his session and handed over to Wasswa.

"Tiens is not just good for your health," the salesman proclaimed, taking to the stage, "it is also good for your wealth. If you register with Tiens, they will start to pay you. You come here for treatment, but over time, you will start to get a salary."

Over the next few minutes, Wasswa explained that this is what he had done and that he was not only receiving thousands of dollars every month now, but had been taken on international trips by the company, received huge cash bonuses and been given a brand new car.

"When you reach a certain level, you start earning," he said. "And it does not matter if you have no qualifications or education. Tiens does not care if you are educated. Tiens only cares how many products you buy and how many people you recruit."

Wasswa said these words with a weighty earnestness, but they were not news to half the courtyard. Robert, Sarah and many others around them − all recognisable by the golden lion-shaped badges they were wearing − were not just Tiens patients, but members and distributors already. They were here on Wasswa's instructions to give testimony and help convince others to join too. For these returning members, Tiens is not just a medical supplier, but a livelihood, an investment, and a chance to follow in Wasswa's jet-setting footsteps.

Joining fee

Sitting behind his desk at the Tiens-Uganda headquarters, located at the top of King Fahd Plaza on a busy street in Kampala, Kibuuka Mazinga Ambrose is delighted to explain how the business model works in more detail.

"Anyone can join," says the company chairperson, wearing a bright yellow Tiens-branded cap. "All you need to do is pay a small initial fee of $20." Once you have done this, you can buy products at wholesale prices and sell them on at a profit. However, this is just the start, he says. You don't get rich by selling a few bottles of herbal supplements. Under Tiens' model, there are eight ranks and you need to move up the levels to really start enjoying the benefits.

The first few levels can be reached simply by buying more products, which essentially brings with it a small discount on goods. However, to get to the bigger rewards, you need to start recruiting others. This way, you receive a commission whenever they make purchases and also get rewarded if they recruit their own followers.

Tiens refers to itself as a "multi-level marketing" scheme. The more people you recruit and the more they recruit in turn, the higher you move up the rankings, and soon you can just sit back and watch as the commissions roll in. Furthermore, once you've reached the 8-star level and keep growing your network, you will eventually become a Bronze Lion, then a Silver Lion, then a Gold Lion, and enjoy rewards of cash prizes, international trips, a brand new 4x4 car, a luxury yacht, a private jet, and finally a "Luxurious Villa Palace".

"It's all about growing your network; their success is your success," says Ambrose cheerily. "Tiens does not care who you are. Anyone can do it, and there is no limit on what you can earn."

As the Tiens guide puts it, joining the company means: "You stop struggling financially," there is "little risk of losing", and "if you work for five years you can retire."

According the company website, over 200,000 Ugandans have joined Tiens, eclipsing even the number of government school teachers in the country.

Given Uganda's high rates of unemployment − youth unemployment is over 80% according to some estimates − the appeal of membership is clear. Decent jobs are scarce and rags-to-riches stories like Wasswa's are even scarcer.

The company's image is significantly helped by the Ugandan government. Not only does Tiens advertise on the Health Ministry's calendar, but according to Wasswa, around 10 MPs are members of the company. At the Iganga seminar, Stephen Wante, the mayor of Bugembe, made a guest appearance. In 2011 meanwhile, vice-president Edward Ssekandi officiated a ceremony in which a distributor was awarded a car and organised for Tiens to donate some of its products to a government health centre. A photograph of the Ssekandi shaking hands with Tiens' president also has pride of place on the company website.

However, at the Tiens headquarters, where members can print out their balance sheets, most leave the office holding spreadsheets indicating that they are owed almost nothing, if anything at all. Back in Iganga, several members who had joined several months ago, attended every biweekly seminar, bought lots of products, and gone on recruitment drives, revealed that they had not earned any notable income either. It seems many others have also abandoned the scheme after finding they could not make it work.

According to most Tiens members − both those who are profiting and those who aren't − the reason for these failures is simple: the individual did not work hard enough. When I asked Sarah why she thought she hadn't made any money after being a member for five months, for example, she hesitated before Robert chipped in to say "it means she is not performing well". Yet Robert had barely received any income either, despite having been a member for six months and having recruited nine people. Other members who had yet to make money also suggested their situation was down to bad luck or poor performance.

I asked Wasswa how long it typically takes to break even. "Some people can take a month, but sometimes maybe two months," he replied. 

What if someone has been working hard but hasn't started getting an income after six months, I followed up. "Six months?" Wasswa exclaimed. "No, it's rare. Very rare. If someone is serious, they should be on a high level and earning well after six months."

I looked at the three recruits who all just stared at the floor.

Not only does each distributor have to compete with 200,000 other sellers as well as 30 well-established stores, it doesn't make economic sense for customers to buy from individual members when they could sign up to Tiens themselves and get much lower prices anyway.

This is perhaps why Wasswa and other recruiters barely even mention selling products and why the emphasis instead is very heavily on "growing your network". The incentives for signing up new members are higher than those for sales; the training sessions teach recruits how to sell membership rather than goods; and the Tiens guide's main advice is a six-step plan of how to "make a name list of at least 100 in a shortest time possible".
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A Tiens Uganda booklet
I later contacted Ambrose, Wasswa and Jamba George, another 8-star recruiter, for their response to the points made in this article, but they all declined to comment. The manager of Tiens-Uganda, a Chinese expatriate, and the company's global headquarters in Tianjin also declined to comment.
It should also be noted that Tiens is not just in Uganda, nor is it the only scheme of its kind. While Tiens' presence on the continent seems to be particularly strong in west Africa, Ethiopia and Zimbabwe, the company also has offices in many western countries, though its products are marketed more directly as food supplements and "wellness equipment'".

Last hope

Back in the courtyard in Iganga, Robert is listing the products he was prescribed six months ago. Like so many others faced with Uganda's struggling healthcare system, Robert ended up seeking alternatives and eventually ended up at Wasswa's busy but welcoming clinic.

The products worked, Robert insists. Up to a point. He just wishes, he says, that he could finish the treatment and be fully cured of his kidney problems as well as the other health conditions detected by the diagnostic test he underwent. But he cannot afford it.

Robert has no other work − he says there are hardly any jobs available in the area − and has five children to support. When he joined the company half a year ago, he thought Tiens was the answer to all his prayers, but he is still in pain and deeper in debt.

"Money is a problem, he says. "It is not easy to recruit people and I spend USH12, 000 ($5) every week on transport to come to these seminars."

I ask him why he is still part of the company despite losing money each week. He pauses for a moment before answering, "I believe I will balance my accounts soon. And I am close to moving up to the next level when I will be able to earn more."

He explains that a technical misunderstanding delayed him moving up a rank, but that it should be sorted out soon. I point out that even if he moves up a level and earns slightly more than now, he will still be earning a tiny fraction of what he has invested. He nods in agreement, but adds, with a faint smile, "But with Tiens, time is on your side."

But what if it still doesn't work out, I push. What if Wasswa is the exception that proves the rule? What if it never works out?

Robert looks me in the eye for a few seconds before gazing out across the courtyard where a few groups of attendees are still standing around chatting.

"If the money defeats me," he says quietly, turning back to me, "I will disappear."

*Some names have been changed to protect interviewees' identities
This article was made possible by a grant from the China-Africa Reporting Project managed by the Journalism Department of the University of Witwatersrand. It was first published on Think Africa Press
James Wan is the senior editor for Think Africa Press. Follow him on Twitter @jamesjwan
More reportage at http://africanarguments.org/2017/01/31/get-rich-or-die-trying-the-chinese-multinational-scamming-millions-from-ugandans/. Pics:
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A patient gets tested by a TIENS attendant/Patients wait inside the Tiens store in Iganga/Tiens Kampala
Uganda's Health Pyramid
http://www.aljazeera.com/programmes/peopleandpower/2017/02/uganda-health-pyramid-170202054305553.html 
February 2, 2017

We investigate allegations involving a Chinese billionaire and a controversial alternative health scheme in Africa.

Living in a poor country with one of the worst doctor-patient ratios in the world - about one for every 24,000 people - it's perhaps no surprise that many Ugandans are tempted by alternative remedies, even though there's often little evidence to support the claims made about their efficacy in treating or preventing disease. But the phenomenon does beg many questions, not least of which are who is really benefiting from the sale of these products and how exactly are they marketed?
We'd heard reports about one particularly controversial business, a complex multi-level marketing scheme run in Uganda under the aegis of a Chinese company called Tiens, which produces food supplements.

Its products, we'd been told, were being inappropriately sold as medications - in some cases for very serious diseases. We had also heard disturbing claims that its sales representatives, or "distributors" as they are known, were being invited to invest large sums of money in Tiens products, when in reality there was little chance of most of them ever making the kind of dazzling returns that the company promised.

So we sent a filmmaking team and Ugandan reporter Halima Athumani to investigate further.

FILMMAKER'S VIEW
By Priya Biring

Three years ago a close friend in the UK started to work for a company that sold questionable products at high prices.

She would sell them door-to-door, from 8am to 11pm, six days a week, with the promise that if she sold enough units and recruited enough people into her team, she would be promoted to the position of manager and would no longer have to "work in the field". She received no salary and worked completely on commission. If she had a good sales week the company would insist she spend it on her team. She became obsessed with wealth and often spoke at length about the lavish lifestyle she would lead once her business took off, emulating that of her "upline" manager.

It was only later that I realised that the only money she could make was from recruiting others to join the business. This was an aspect of the job she didn't like to advertise and clearly struggled with.

Over the years, I watched as her health deteriorated, her debts increased and she severed every relationship she had to achieve success. What struck me most about this "job" was that she constantly blamed herself for not doing well. It was as if she had been brainwashed to believe that the reason she wasn't making money had nothing to do with the company's exploitative business model, but was due to her own ineptitude in being unable to sell expensive products to people on their doorsteps.

I could not understand how such businesses thrived and grew. How were distributors sustaining themselves if few were buying the products? 

Fascinated, I started to investigate these schemes and discovered that most used a business model called Multi-Level Marketing (MLM), which tells people they're going to get rich selling products to friends and family and door-to-door, but also tells them to recruit those very same customers on to their marketing team. It's a model used by many companies - selling everything from cleaning materials to mobile phone subscriptions and dietary products.

So the subject of this investigation, Chinese-owned herbal supplement company Tiens, one of the largest multi-level marketing companies in the world, is by no means unique in using such techniques. What marks it out is that it seems to be targeting so much of its activity in African countries with inadequate healthcare systems, where people are struggling desperately to get medical help.

Our Ugandan colleague Halima Athumani had told us that life expectancy in her country is among the lowest across the globe. She described the lack of insurance plans, health centres often lacking adequate doctors or medicine, and the best doctors - those who haven't been tempted overseas - frequently found working in unsanitary conditions with outdated equipment.

In this environment, then, it was understandable why many people might be persuaded that Tiens products offered an accessible alternative to conventional medicine. But on the other hand, we knew its products are only licensed in Uganda as nutritional or food supplements. So how and why would people ever use them like medicines?

From what we knew about the close-knit nature of MLMs, we realised that to fully answer this question meant going undercover. So, equipped with a hidden camera, Halima went to get a check-up at a Tiens "clinic" in downtown Kampala.

The result was worse than we had feared. As you can see in the film, the "distributor", a man called Frank - whom we later discovered had no medical qualifications whatsoever - uses a device called an "Aculife Magnetic Wave Machine" to diagnose Halima with a variety of very serious illnesses for which he prescribes only Tiens products.

Needless to say, Halima is perfectly healthy and the device is a nonsensical toy, but Frank put on a good show and if you had no reason to disbelieve him, the completely spurious consultation would have left you very disturbed and desperately wanting the treatment. Later, when looking through a sales handbook given to Tiens distributors, we also found - albeit after a medical disclaimer - disturbing suggestions that its products could prevent a number of life-threatening conditions such as cancer and HIV/Aids.

But there was more to this story than just medical quackery. We also wanted to investigate the allegations we'd heard about Tiens drawing people into a commercial relationship that could take over and ruin their lives.
Tiens products are expensive for most Ugandans, especially when compared with off-the-shelf equivalents, but we'd been told that the company tells customers the products will be cheaper if they become a distributor. Then - once they have been signed up and have paid their fees - the company uses clever psychological techniques to convince them to keep working, even when they are not personally making any money.

So we asked Halima to go to the weekly "training sessions" with her hidden camera.

This, we knew, was risky. I'd spoken to people who had been investigating MLM practices for years and they thought Halima, who would be attending training sessions over several weeks, might actually be in danger of being convinced and recruited.

She was going to be subjected to a barrage by the Tiens motivational speakers. We couldn't be with her the whole time, so we agreed to monitor her with regular phone discussions to check that she was not suddenly having unrealistic dreams of becoming rich through selling food supplements.

Luckily she isn't so easily fooled, and was able to document how Tiens convinces people to stay loyal through reinforcement of the idea that distributors are starting a new life and by its unrelenting "blame and shame" rhetoric about personal failure and not selling enough products. Only their inadequacies and doubts - and those of sceptical family and friends who should, of course, be dropped - were barriers to the recruits achieving great wealth.

When we met up with Michael Halangu, a former Tiens distributor, he confirmed these were the same techniques that had kept him in the business for years. In our interviews he was open about how they fooled him and how much money he lost, but the psychological impact had gone deeper; although he could see all the aspects of the scam, he still blamed himself for not having made a success of it.

But while it is clear that the poor, weak and vulnerable are particularly susceptible to such schemes, even strong people can succumb under enough pressure. Michael is an intelligent and determined man with a college degree, and we even met a university professor among the distributors at one Tiens event we attended.

Eventually, as you will see, we were able to put some of the points raised in this film to a Tiens representative. The company told us about its 5,000 distributors in Uganda and its operations across the African continent and how if people worked hard enough they too could enjoy the cars and yachts and millionaire lifestyles that their top distributors enjoyed. The company was less illuminating about those who hadn't been so lucky - or those of its distributors who, after carrying out bogus medical diagnoses, were happy to con gullible members of the public into buying Tiens products.

Editor's Note: the filmmakers would like to thank James Wan, African Arguments and the China-Africa reporting project for their help in conducting this investigation
Video at http://www.aljazeera.com/programmes/peopleandpower/2017/02/uganda-health-pyramid-170202054305553.html: 26:00
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The investigating undercover female journalist being sexually groped by the Tiens “doctor” (06:00):
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TIENS Ethiopia totally banned from operation

https://www.youtube.com/watch?v=E3OUgtAOY1U 02:45
February 24, 2016

TIENS Ethiopia Business PLC has been totally banned from its activities in Ethiopia, according to the Ministry of Trade.

Why I left and said goodbye to Tiens
https://www.facebook.com/tiens.jay/videos/1757517971157863/ 1:23:27 (video in Hindi and English) April 30, 2016
“I lost my time. I lost my money. Do not waste yours. I have come out…”
SOME RELATED FILES
AMWAY MULTI-LEVEL MARKETING MARCH 2010/MAY/JUNE 2013, 81 pages
http://ephesians-511.net/docs/AMWAY_MULTI-LEVEL_MARKETING.doc
BIO DISC FEBRUARY 2010, 22 pages
http://ephesians-511.net/docs/BIO_DISC.doc
BIOCONNED- WATER, MAGNETIC, FAR-INFRA-RED NEW AGE WELLNESS PRODUCTS FEBRUARY 2010, 150  

http://ephesians-511.net/docs/BIOCONNED-WATER_MAGNETIC_FAR-INFRA-RED_NEW_AGE_WELLNESS_PRODUCTS.doc
CONYBIO 01 MARCH 2004, UPDATED FEBRUARY 2010, 10 pages 
http://ephesians-511.net/docs/CONYBIO_01.doc
CONYBIO 02-FALUN DAFA MARCH 2010/JULY 2013/23 NOVEMBER 2015, 37 pages
http://ephesians-511.net/docs/CONYBIO_02-FALUN_DAFA.doc
CRYSTAL HEALING TALISMANS AMULETS-DR EDWIN A NOYES NOVEMBER 2013, 8
http://ephesians-511.net/docs/CRYSTAL_HEALING_TALISMANS_AMULETS-DR_EDWIN_A_NOYES.doc
MULTI-LEVEL MARKETING MARCH 2010/MAY 2012/JUNE 2013, 147 pages
http://ephesians-511.net/docs/MULTI-LEVEL_MARKETING.doc
